
















UD ROADSIDE ASSISTANCE SERVICES –  
WE’VE GOT YOUR BACK 24/7
You never have to worry about unexpected breakdowns again. Our fast 

and ef�cient UD Roadside Assistance Service team is just a phone call 

away, providing repair services at your convenience to get you back on 

the road in the shortest time possible.

When your truck experiences a standstill, follow these three  

simple steps:

Step 1: Dial the UD Roadside Assistance Service hotline: 0800 008 800.

Step 2: UD Service Vehicles will be dispatched to breakdown site.

Step 3: �Receive a maintenance report and invoice upon completion  

of repairs.

UD WARRANTY IN SOUTHERN AFRICA
For the Croner range operating in southern Africa, the warranty covers 

defects in material and faulty workmanship existing at the time of deliv-

ery or coming into existence during the warranty period. 

The warranty is valid for a period of 24 months (with unlimited mileage) 

from the date of delivery which is indicated in the warranty certi�cate. 

The cab corrosion warranty is valid for a period of 36 months (with 

unlimited mileage) from the date of delivery which is indicated in the 

warranty certi�cate. The warranty will be limited to on road and main-

tained dirt road application. For off road vehicles, mining and specialist 

applications, the warranty is not applicable.

UD Trucks undertakes to remedy, free of charge, established defects in 

material or faulty workmanship existing at the time of delivery or coming 

into existence during the warranty period. UD Trucks or the designated 

workshop, shall determine, at its sole discretion, the remedying actions 

to be taken by the designated workshop.
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